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TicketDesk is the ultimate ticket management and ticket tracking system which
automates the daily activities of your IT department. TicketDesk automatically monitors all tickets
generated by your end users and notifies you by email when something is written in the ticket field.
You can use TicketDesk for many different purposes: ¢ Create a database of technical issues by
recording ticket history. ¢« Follow the progress of a given ticket. * Automatically reply to requests
with detailed explanations. * Automatically assign the ticket to a certain user. * Analyze the overall
performance of your team. * Automatically notify and automate the progress of a certain ticket.
Send automatic reminders to your customers and also set up notifications for the new tickets. ¢
Automatically send out reminders to end users. * Send e-mails when a ticket is assigned to a
particular user. ¢ Help you to effectively use the issue tracking system. ¢ Use the issue tracking
system for a company-wide problem management. * Automatically notify you about important
changes in your users, groups, issues or tickets. * Keep a record of information for access control. ¢
Automatically assign a ticket to a different user. * Use TicketDesk as a stand-alone Microsoft SQL
Server management tool. * Perform SQL server maintenance and configure SQL Server editions. ®
Use TicketDesk as a standalone SQL Server database. * Use TicketDesk to manually create a
database. ¢ Use TicketDesk for a case management system. ¢ Use TicketDesk as a Customer
Relationship Management (CRM) solution. * Use TicketDesk as a sales-order management tool. ¢
Use TicketDesk for an enterprise resource planning (ERP) system. ¢ Use TicketDesk for an office
communication system. * Use TicketDesk as an Internet software update manager. ¢ Use TicketDesk
as an issue tracking system. ¢ Use TicketDesk as a technical support system. ¢ Use TicketDesk as a
service desk system. ¢ Use TicketDesk as an email system. ¢ Use TicketDesk for an event
management system. ¢ Use TicketDesk as a permission management system. * Use TicketDesk for
an asset management system. ¢ Use TicketDesk as a ticket printing system. ¢ Use TicketDesk for
ticketing applications (EZBuy, for example). * Use TicketDesk as a quote management system. ¢ Use
TicketDesk for an archiving system. ¢ Use TicketDesk as
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* TicketDesk allows you to set up a reliable ticket tracking system, suitable for various IT Help Desk
businesses. * The idea behind the program is to facilitate the communication between the
technicians and the customers in a comfortable, non-inquisitive manner. ¢ The program is user
oriented and uses a static workflow method for monitoring tickets. * The app enables you to record
issues and monitor their progress from the moment the ticket is created until it is resolved. * The
ticket audit can be performed regardless of their stage of progress. * The program sorts the
requests into several categories, based on their status of resolving. * Moreover, it supports storing
emails and notifying you when important messages are sent/received. ¢ You can even follow tickets
and mark the progress in their individual sheet. « Furthermore, it indicates which ticket is assigned
to a particular user, the timestamp of each action, as well as a counter of managed tickets per day. ®
The app relies on a simple SQL database, so you can store large amounts of data, not only tickets but
contact details as well. * The program supports working with several versions of Microsoft SQL
Server, including Express and local database editions. * Therefore, the tool is a suitable solution for
managing SQL Server memberships or role-based security and it can integrate with Windows
authentication. Size: 3.7 MB TicketDesk Pro Features: * Visual Asset Manager: * Version Control: ¢
Light and Heavy Debugging * Switch Control ¢ Data Record Collection * Automated Error Reporting
* SQL Server Database Backup & Restore ¢ Customizable User Interface « Team Scheduling ¢ Scan
Results Export * SQL Server Database Support (MS SQL 2005/2012) NetStumbler 2.0.2 [7.3 MB]
Network Exploration in the Browser * Detect wireless and wired local networks ¢ Help your friends
to help you ¢ Big List of detected hosts ¢ Built-in DNSPerf checker ¢ Support external proxy and PAC
files « Automatic updates (via our repository) ¢ Full Unicode support ¢ Customizable interface ¢
Directives file (.NetSTU.txt) support * Use a "hidden" Wifi/Wi-Fi detection module ¢ Built-in
file/directory monitoring system ¢ Full Unicode support ¢ List scanned Wifi SSIDs and passwords ¢
Per-host Wifi passwords ¢ Interface 2edcle01e8
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========================s==s=s====================== TicketDesk is an
open-source software developed by Aptana Inc. The program focuses on creating and managing
ticket tracking systems for IT Help Desks. It allows you to save data in a database and follow ticket
progress. The feature set of the application includes email notifications, supporting several version
of Microsoft SQL Server. You can also track individual tickets, and it supports searching by
description and assigning users. Moreover, TicketDesk is suitable for a variety of use cases and can
work with multiple operating systems. The program supports storing data in a SQL Server database
and files on disk. Also, you can follow a ticket by viewing its progress, monitoring their assignment
and managing email notifications. The tool can synchronize data from remote servers.
S========sSs=s=Ss=s=Ss==ss=sSss=sss==ss=s=s=s=s===s============== [nstallation
S=========S===S======s======s==s====================== To install the
program, you need to download the archive and run the installer. When the installation is finished,
the program opens a configuration dialog. You need to enter the database credentials to connect to
it. After setting up the credentials, you can start the application, sign into the server and access the
admin panel. Usage
S=s—osssossssssSsssSss=ssssoss=sSsssos=ss==s================ The application
is designed to be used with IT Help Desks, and it supports a variety of tools. It allows to work with
different versions of Microsoft SQL Server and users can be added as security roles. Moreover, the
user can be associated with a specific ticket by assigning a name to it. You can create a ticket,
assign it to a user, start the audit, modify progress notes and mark tickets as resolved. Additionally,
you can assign a subject to a ticket, view its progress and change security settings, among other
features. Also, you can create folders, and view information of existing folders or tickets. Version
History =================================================== All
software requires regular updates to address security issues and to fix bugs. It is possible to update
both the programs via an application or through the web portal. Aptana Inc. releases Aptana Studio
3, a complete IDE for developing Rich Internet Applications and custom Java applications. The latest
version of Aptana Studio, version 3.0, includes support for developing AJAX and Java applets as well
as support for packaging and running applications on various mobile devices, such as iPhone,
Android or Nokia S60. Aptana Inc. develops the Open Source Aptana Studio application, an IDE for
developing Rich Internet Applications, custom Java applications and Ajax content
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What's New In TicketDesk?

TicketDesk is a professional desktop application for Windows that helps you efficiently handle your
customer requests, customer support issues, and technical issues in a simple, comfortable, and user-
friendly manner. The program offers a tool for recording customer requests, notifying technicians,
and providing them with access to their requests. It supports storing emails, but it does not support
notes. It supports working with different versions of Microsoft SQL Server, including Express, Local,
and Local Compact editions, including integrated authentication for SQL Server. It does not support
SQL Server Express with integrated authentication.The program can be started from the system tray
to notify you about incoming requests. It even provides a tool for tracking the issue and recording
the number of times each one is handled and the number of handled issues per user per day.
Moreover, the app supports working with several versions of Microsoft SQL Server, including Active
Directory groups, so you can manage SQL Server memberships and roles. It offers a tool for
notifying technicians and tracking their activity in your ticket. TicketDesk Description: Roughly two-
thirds of IT professionals get confused when they start using a ticket management system. It is easy
to create workflows and see the amount of unclosed tickets. However, the program does not provide
you with any information on ticket resolution and overall progress. This is what makes the workflow
so effective and interesting. When you add tickets to the system, it will show you which ones are the
most critical. Consequently, you can easily prioritize them and develop a workflow that is suitable
for your company. The program can be deployed on-premise or via the cloud. It supports remote
support and user roles for managing your tickets and your user access. The application offers an
easy interface and can be customized to the needs of your company. When you perform a ticket
audit, you can search for the latest or filtered by various fields, such as the component, description,
contact person, etc. TicketDesk Description: The program provides you with several interfaces for
managing tickets. They include a list view, a grid view, and a quick view. It will help you organize
tickets according to the type and stage of their resolution. The program has several options for
notifying customers and technicians when an issue has been created and when it has been resolved.
It offers numerous actions for each ticket. The users can review their work and change their
settings.You can use the program to integrate your ticket system with other services and perform a
ticket audit. It supports Windows Authentication and it offers several predefined workflow actions.
However, it does not support the Azure Active Directory. TicketDesk Description: The new version of
the TicketDesk program supports working with the Azure Active Directory for accessing Microsoft
services, such as Active Directory, SharePoint, and Office 365. The app offers numerous actions for
managing tickets and easily integrates with the infrastructure of your company. The program uses



System Requirements For TicketDesk:

PlayStation®4 system (with PlayStation®VR) (Region 2) One disc HDD space: 2.5GB Firmware
version: 1.60 Region: Asia HDD space
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